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SINCE 1957

CHINH SACH POI VOI TINH KHACH QUAN
TRONG HOAT PONG PANH GIA SU PHU HQP TAI CONG TY TNHH
GIAM PINH VINACONTROL THANH PHO HO CHi MINH

1. Vinacontrol Tp. H6 Chi Minh cam két thyrc hién phwong cham “Chinh xéc - Trung thuc
- Kip thoi" va "Pdc 14p - Trung 1ap - Khach quan" trong hoat dong déanh gid sy phu
hop ciia minh sao cho moi can bd, nhan vién déu cam thay thoai mai trong cong viéc,
dugc hudng quyén loi ximg dang véi trach nhiém, quyén han, nhiém vu dugc giao;
duoc tiép can v6i ndi quy, quy dinh, chinh sach clia cong ty phit hop véi timg vi tri.

2. Vinacontrol Tp. H5 Chi Minh nhén biét, phan tich va lap thanh vin ban c4c kha ning |
nay sinh xung dot vé loi ich tir hoat ddng d4anh gia sy phit hop (Gidm dinh, chimg nhén,
kiém dinh, thir nghiém, thdm dinh/ thim tra...) bao gdm tit ca xung dot bat ky nay sinh
tir cac mdi quan hé ciia cong ty thong qua quy trinh quan 1y rdi ro va "Tai liéu danh gia
céc rui ro nhim dam béao kiém soét tinh khach quan ciia hoat dong d4nh gia su phu
hop”. Bang phén tich va danh gid cac rii ro phai duogc lap, bd sung va duoc lanh dao
phé duyét, théng qua tai cac cude hop dinh ky xem xét ciia lanh dao va hdi ddng chimg
nhan/ thdm dinh/ tham tra.

3. Vinacontrol Tp. HO Chi Minh cam két dam bao tinh ddc 1ap, cong bing va khong thién
vi trong hoat ddng danh giad su pht hgp thong qua chinh séch sir dung déi ngii nhén sy
tham gia hoat dong danh gia:

- Khéng ¢6 mbi quan hé tai chinh véi khach hang;
- Khong c6 mdi quan hé gia dinh véi cac lanh dao chii chét ctia khach hang;
- Khong tu vin hé théng quéan 1y cho khach hang.

4. Khi mdi quan hé c6 thé tao nguy co khong chép nhan duoc hodc anh hudng khong
ludng trude dugce tédi tinh khach quan trong hoat dong danh gia su phu hgp, Vinacontrol
Tp. H6 Chi Minh s& xem xét dé tir chdi cung cip dich vu trong tng.

5. Vinacontrol Tp. Hb Chi Minh cam két dam bao doc 1ap va khong thién vi trong quyét
dinh chtng nhan, thdm dinh, thAm tra, bdo céo théng qua hoat dong ctia hdi ddng chimg
nhén, thdm dinh, thdm tra. C4c thanh vién cta hoi ddng ching nhéan, thdm dinh, thim
tra phai dam bao: |
- Pai dién dugc cho lgi ich ciia tit ca céc bén;

- Khéng chiu cc 4p luc v& tai chinh, cong viée, tinh cam trong cac quyét dinh ciia minh;
- Am hiéu luat phap.

6. Vinacontrol Tp. H6 Chi Minh cam két cung cép kip thoi cho khach hang céc thong tin
vé&: Quy dinh v& hoat dong dénh gia s phil hop, thu tuc cip, duy tri, mé& rong, dinh chi



hodc thu hdi ching chi va cdc quy dinh vé str dung Logo chirng nhén, nhén hi¢u, phi
danh gi4, diéu khoan va diéu kién cung cép dich vu thir nghiém...

7. Vinacontrol Tp. Hb Chi Minh cam két tao diéu kién thuén loi dé khach hang c6 didu
kién tham gia xem xét, quyét dinh lwa chon thanh phin doan danh gia, trong trudong
hop khach hang nhan thiy thanh phin doan/ nhan sw danh gia dugc dé xudt c6 thé tiém
4n su khoéng cong bing trong hoat ddng danh gia dbi véi don vi minh.

8. Vinacontrol Tp. Hd Chi Minh kién quyét khong sir dung nhén sy tham gia hoat dong
danh gia sy phit hop néu trong qua trinh thue hién, nhan sy d6 bi phat hién khéng khai
bao ro rang moéi quan hé véi khach hang ma muc 2 chwa nhan dién dugc.

9. Vinacontrol Tp. Hb Chi Minh dam bao duy tri Qu§ du phong vé trach nhiém phép 1y
dbi v6i cac hoat dong danh gia s phi hop ctia minh cung cép.

10. Vinacontrol Tp. H6 Chi Minh cam két tuan thu cic quy dinh vé niém phong, ma héa
mau, bao mét thdng tin ctia khach hang nhim dam bao két qua thir nghiém khach uan,
doc 1ap v6i hoat déng giam dinh, chimg nhén, kiém dinh, thim dinh, tham tra.
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11. Vinacontrol Tp. H Chi Minh cam két tuyén dung c4c nhén su tham gia hoat d6 N
gia su phit hgp c6 dd ndng lyc dam nhiém céc hoat dong danh gié va quan ly duggi

lwong cong viéc. M

12. Vinacontrol Tp. H6 Chi Minh khuyén khich toan thé nhan su ndi bd va bén ngoarﬁiang
bdo moi trudng hop cd thé dan dén viéc ban than ho hoic cong ty vudng phai nhing
xung dot vé 1oi ich; ghi nhan va sir dung thong tin nay lam diu vao dé nhan biét cac
nguy co anh hudng dén tinh khach quan nay sinh tir hoat dong ciia nhan su nay hodc
cac td chuc thué ho, ddng thoi khong sir dung nhan sy nay trir khi ho chimg to ring
khong c6 xung dot vé lgi ich.

Tp. H6 Chi Minh, ngay 20 thdng 3 ndm 2025
TONG GIAM POC ¥~
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POLICY ON IMPARTIALITY IN CONFORMITY ASSESSMENT

1.

ACTIVITIES AT VINACONTROL HO CHI MINH CITY
INSPECTION COMPANY LIMITED

Vinacontrol Ho Chi Minh City commits to implementing the motto “Accuracy —

Honesty — Timeliness” and “Independent — Neutrality — Impartiality” in its conformity é@/—'

assessment activities, ensuring that all employees feel comfortable at work, received U?%mimg

benefits commensurate with their responsibility, authority and assigned task; have {(=| GlAM
<
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Vinacontrol Ho Chi Minh City recognizes, analyzes and documents the potential W"'-_H
conflict of interest arising from conformity assessment activities (Inspection,
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access to the company’s internal rules, regulations, policy appropriate to each position. \ o\ 1y ¢}
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certification, verification, testing, validation/verification...) including all conflict
arising company’s relationship through risk management procedure and “Risk
assessment document ensuring impartiality in conformity assessment activities”. Risk
analysis and assessment table will be formed, supplement and approved by
management through periodically management evaluation meeting and certification/
validation/verification board. '

. Vinacontrol Ho Chi Minh City commits to ensuring independency, equality and

unbiased in conformity assessment activities through policy on assigning employees in
assessment activities:

- Have no financial relationship with customer;

- Have no familial relationship with customer’s management;

- Have not consult on quality management system of customer.

When a relationship creates a conflict of interest or affect impartiality of conformity
assessment activities. Vinacontrol Ho Chi Minh will review and potentially deny
providing service.

. Vinacontrol Ho Chi Minh City commits to ensuring independency and unbiased on

decision related to certification, validation/verification, reporting activities of
certification, validation/verification board. All members of the board need to ensure:

- Represent benefits from both sides;

- Does not have financial, work, relationship pressure when granting decision;

- Understand the law.

. Vinacontrol Ho Chi Minh City commits to provide the customer in a timely fashion all

information about: Regulation on conformity assessment activities, procedures in
granting, maintaining, widening, designating or recalling certificate and regulation
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about using certification logo, label, fee, terms and condition providing testing
Services...

7. Vinacontrol Ho Chi Minh City commits to creating favorable condition for customer
to join evaluation. Customer can select audit team member; in case the customer feels
that suggested member of the team have a bias in conformity assessment toward the
customer.

8. Vinacontrol Ho Chi Minh City is determined not to use conformity assessment member
if, during the assessment process, it is discovered the member did not disclose their
relationship with the customer that was not identified in article 2.

9. Vinacontrol Ho Chi Minh city ensures the maintenance of a contingency fund fc
liabilities for its related conformity assessment activities.

1mpart1al, independent from inspection, certification, verifi
validation/verification activities. 10> ¢

11. Vinacontrol Ho Chi Minh City commits to hiring conformity assessment member with
full capabilities and able to manage the assigned workload.

12. Vinacontrol Ho Chi Minh City encourage all of its staff and subcontractor notify the
company all scenario that can lead to conflict of interest involving them or the company;
to record and use information as an input to identify risk that affect impartiality arising
from activities of staff or the organization employing them, and not to use this staff
unless they can prove that there is no conflict of interest.

Ho Chi Minh City, date 20 monith 3 year 2025
GENERAL DIRECTOR ¥~
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